Nunthorpe

M Specialist Science, Business and Entarprise Schoal

BIE Homework Sheet

Year: 10

BTEC Business

Customer Expectations

Date issued: Monday 16/03/09

Date Due in: Wednesday 18/03/09

expectations below:

an o

building society or bank

be compatible with his eguipment.

For each of the following customers, identify their main expectations from the list of

a a young father visiting a chemist's shop to buy cough medicine for his baby son

a college music lecturer, responsible for buying a new piano for the music suite

8 young woman, visiting a car dealership to buy a second-hand car

a young man who is buyving some designer perfume for his mother’s birthday during his
lunch hour - but can’t remember the name of her favourite brand

e a young couple who want to open a savings accounts for their two children at a local

f a man, who has a PC, and now wants to buy a digital camera and scanner which would

Expectations
&  Good value for meney

B Excellent service

(]

High quality product/fservice
D Reliable and safe product

Good rance of products/service:

Rzpid response 1o enquiry

Detailed respense ta enguiry

(]

A Clzar information about pricz
Clear information about how to sz item
1 Honest and truthful informaricn

% Help to choose most suizable product

Assistance with a specific query orproalem

Repair service

£ =

Reliable delivery service at time 1o suitcustomar

L}

Maintenance =envice

Guarantze or warranty

EE

Refund service if purchase is returned within certain time limit

Techn/cal advize whenever required

(¥ o)

Individual, perscn-te-person contact batween rained «zff and customer

All Homework must be handed in on the date requested.
If you hand in homework late or it is of an unacceptable standard you will be given a pé.




