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CASE STUDY

Aakash works in a factory that produces BMW mini's. His job is to attach the wing
mirrors to the cars. He has been working there for two years and finds his job boring.
He frequently ends up chatting to other employees instead of doing his job, and as a
result the amount of wing mirrors he attaches each day has dropped.

Adam is in the same position. He polishes the Mini's once they are made. He has been
there for four years and has considerable knowledge about car aerodynamics and car

design.

Suggest ways in which both Aakash and Adam's job could be improved?

6 Marks

All Homework must be handed in on the date requested.
If you hand in homework late or it is of an unacceptable standard you will be given a p6.
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